
 

Shri Vaishnav Vidyapeeth Vishwavidyalaya, Indore 
Shri Vaishnav School of Management 

Choice Based Credit System (CBCS) in Light of NEP-2020 
MBA – Hospital and Health Management - III SEMESTER (2021-2023) 

 

1 

Chairperson
 Board of Studies

Shri Vaishnav Vidyapeeth
Vishwavidyalaya,  Indore

Chairperson
Faculty of Studies

Shri Vaishnav Vidyapeeth
Vishwavidyalaya,  Indore

Controller of Examination
Shri Vaishnav Vidyapeeth
Vishwavidyalaya,  Indore

Joint Registrar
Shri Vaishnav Vidyapeeth
Vishwavidyalaya,  Indore

MBAI301C ADVANCEDHUMAN VALUES AND PROFESSIONAL ETHICS 

COURSE 
CODE 

CATEGORY COURSE NAME 

TEACHING & EVALUATION SCHEME 

THEORY PRACTICAL 

L T P 

C
R

E
D

IT
S 

E
N

D
 S

E
M

 
U

ni
ve

rs
it

y 
E

xa
m

 

T
w

o 
T

er
m

 
E

xa
m

 

T
ea

ch
er

s 
A

ss
es

sm
en

t*
 

E
N

D
 S

E
M

 
U

ni
ve

rs
it

y 
E

xa
m

 

T
ea

ch
er

s 
A

ss
es

sm
en

t*
 

MBAI301C AECC 
Advanced Human Values 
and Professional Ethics   

60 20 20 - - 3 - - 3 

Legends: L - Lecture; T - Tutorial/Teacher Guided Student Activity; P – Practical:   C - Credit; AECC- Ability 
Enhancement Compulsory Course 
*Teacher Assessment shall be based on following components: Quiz/Assignment/ Project/Participation in Class, given 
that no component shall exceed more than 10 marks. 

 
Course Objective 
The objective of the course is to disseminate the theory and practice of moral code of conduct and 
familiarize the students with the concepts of “right” and “good” in individual, social and 
professional context 
 
Examination Scheme 
The internal assessment of the students’ performance will be done out of 40 Marks. The semester 
Examination will be worth 60 Marks. The question paper and semester exam will consist of two 
sections A and B.  Section A will carry 36 Marks and consist of five questions, out of which student 
will be required to attempt any three questions. Section B will comprise of one or more cases / 
problems worth 24 marks.  
 
Course Outcomes 

1. Help the students to understand  right conduct  in life. 
2. To equip students with understanding of the ethical philosophies, principles, models that 

directly and indirectly affect personal and professional life.  
 
COURSE CONTENT 
 
Unit I: Inculcating Values at Workplace 

1. Values: Concept, Sources, Essence  
2. Classification of Values. 
3. Values in Indian Culture and Management: Four False Views, Value Tree 
4. Eastern and Western Values; Values for Global Managers  
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Unit II: Professional Ethics 

1. Ethics:  Concept, Five P’s of Ethical Power,  Organisational Tools to Cultivate Ethics 
2. Theories of Ethics: Teleological and Deontological 
3. Benefits of Managing Ethics in an Organisation 
4. Ethical Leadership 

 
Unit III: Indian Ethos and Management Style  

1. Indian  Ethos and Workplace 
2. Emerging Managerial Practices 
3. Ethical Considerations in Decision Making  and  Indian Management Model   
4. Core Strategies in Indian Wisdom and Ethical Constraints 

 
Unit IV: Human Behavior – Indian Thoughts 

1. Guna Theory 
2. Sanskara Theory 
3. Nishkama Karma  
4. Yoga: Types, Gains; Stress and Yoga 

 
Unit V: Spirituality and Corporate World  

1. Spirituality: Concept, Paths to Spirituality  
2. Instruments  to achieve spirituality 
3. Vedantic Approach to Spiritual and Ethical Development  
4. Indian Spiritual Tradition. 
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Suggested Readings 

1. Kausahl, Shyam L. (2006).  Business Ethics – Concepts, Crisis and Solutions. New Delhi:   
Deep and Deep Publications Pvt. Limited  
2. Murthy, C.S.V. (2012). Business Ethics –Text and Cases.  Himalaya  Publishing House: 

Mumbai 
3. Chakraborty, S. K. (1999). Values and Ethics for Organizations. Oxford university press 
4. D.Senthil Kumar and A. SenthilRajan (2008). Business Ethics and Values. Himalaya  

Publishing House: Mumbai 
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Shri Vaishnav Institute of Technology 

Master of Technology (CS, IT, Tex, CE-Structure, EC, EE)  

SEMESTER I 

 

Legends: L - Lecture; T - Tutorial/Teacher Guided Student Activity; P – Practical; C - Credit;  

*Teacher Assessment shall be based on the following components: 

Quiz/Assignment/Project/Participation in Class, given that no component shall exceed more than 10 

marks. 

Course Educational Objectives (CEOs): 

To introduce the students to advanced mathematics. 

Course Outcomes (COs): 

After the successful completion of this course students will be able to: 

A. understand the concept of a vector space, subspace, basis, dimensions, and their 

properties. 

B. find solution/numerical solution of PDE. 

C. explain fundamental principles of probability theory.  

D. understand the concept of Markov process and Queuing theory. 

E.  demonstrate the ability to solve mathematical problems with fuzzy logic.  

Syllabus  

UNIT – I  

Linear Algebra: 

Vector Space, Subspace, Basis & dimensions, Change of Basis, Linear Transformation, Matrix 

Representation of Linear Transformation. 
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UNIT – II 

Numerical Solution of Partial Differential Equations: 

Classification of second order equations, Finite difference approximation to derivatives, Elliptic 

equations, Solution of Laplace’s equation, Solution of Poisson's equations, Parabolic equations, 

Solutions of Heat equations, Hyperbolic equations.  

UNIT – III 

Probability & Statistics: 

Probability, Compound probability, Discrete Random Variable, Binomial and Poisson 

distribution, Continuous random variable, Normal distribution, Sampling distribution, Theory of 

hypothesis. 

UNIT – IV 

 Stochastic Process & Queuing Theory: 

Introduction of random or stochastic processes, Markov processes, Markov chain, Queuing 

theory: M/M/1:  / /FCFS, M/M/1: N/ /FCFS.  

UNIT – V 

Fuzzy Set and Theorems: 

Fuzzy sets, Fuzzy relation, Fuzzy arithmetic, Fuzzy logic. 

 

Texts: 

1. Higher Engg. Mathematics: B. S. Grewal, Khanna Publishers, Delhi 

2. Higher Engg. Mathematics: E. Kreyzig, John Wiley & Sons (Asia) Pvt. Ltd. 

3. Operation Research: S. D. Sharma, Kedar Nath and Ram Nath, Delhi. 

4. Probability, Random variables & Random processes: Schaum’s outlines. 

5. Stochastic processes: J. Medhi, New age international publishers. 

6. Calculus of finite differences and Numerica Analysis: Gupta and Malik. 

7. Fuzzy logic in Engineering: T. J. Ross. 

8. Fuzzy set theory and its applications: H. J. Zimmersoms. 
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